
Schedule G (Optional)
System Software Hosted Solution Addendum

This Schedule applies to Customer if Customer is purchasing hosting services directly from American Data, in which case Customer will remotely access and use the System Software at a contracted third party ASP (Application Service Provider) location within the lower forty-eight states of the United States.

1. Hosting.  Subject to the hosting fees set forth in the Agreement or fees set forth in this addendum, American Data shall provide hosting services for the System Software as described herein.

2. Hosting Availability.  American Data shall make commercially reasonable efforts to make the “System Software” available 24x7x365.  However, Customer understands and acknowledges that the hosting services and System Software may be subject to interruptions for:  (a) scheduled maintenance, (b) required repairs, (c) emergency repairs,  (d) causes beyond the reasonable control of American Data or ASP, or (e) for force majeure events.  With regard to scheduled maintenance, Customer will be notified in advance and scheduled maintenance and will occur at a time mutually agreed to by the parties taking into account the dependencies of Customer’s clients need for services by Customer.  Customer acknowledges and agrees that American Data shall have no liability for interruptions of any type, whatsoever.

3. Hosting Location.  American Data will only use a contracted ASP using a fire-suppressed data center environment including but not limited to: redundant power via UPS (uninterruptible power supply), redundant power via Natural Gas generators, redundant cooling, redundant fiber optic connectivity, static-free flooring, 24/7 service/security monitoring, redundant servers and storage, redundant backups (on-site and off-site), disaster recovery, anti-virus management of Customer’s data, firewall and intrusion prevention technology.  American Data may change ASPs at its sole discretion in the best interest of both American Data and Customer.

4. Termination or Suspension of Access.  American Data may suspend or terminate Customer’s access to the hosted System Software immediately without penalty in any of the following events:  (a) if Customer or its agents breach this Agreement; (b) in an emergency as determined in the sole discretion of American Data; or (c) to protect the System Software, the Customer Data the data center, the ASP, American Data, or any of American’s Data’s other customers from injury or damage.  If the suspension or termination occurs as a result of an emergency American Data will resume Customer’s access to the System Software once the emergency situation is rectified.

Upon thirty (30) days’ prior notice, either party may terminate this Hosting Addendum.  In such a circumstance, the parties agree to cooperate to move the System Software and the Customer Data to Customer’s choice of location.

5. American Data Responsibilities.

a. Through a contracted ASP, American Data will provide hardware for databases, server access, data center networking, data storage, data backup/recovery, and maintenance of said hardware.

b. Through a contracted ASP, American Data will provide software for the management and security of server operating systems, network operating systems, and storage hierarchy.

c. Through a contracted ASP, American Data will provide services for the administration, monitoring, troubleshooting, restoration, management, and security for servers, network, database, “SSL,” data storage, backups (local and off site).

d. Through a contracted ASP, American Data will take reasonable measures to protect Customer’s Data and prevent others from accessing same.
6. Customer Responsibilities.

a. Customer is responsible for the support of all software existing at Customer’s location.  Assistance with such software by American Data personnel shall be billable by American Data at its then-current rates.

b. Customer must follow American Data’s network security policies relative to username and password formats.

c. Customer shall provide technical, physical and administrative safeguards to protect its network, systems and computers used to access the System Software.

d. Customer shall use current, reputable antivirus, security patches, latest OS security and service packs on all computers and devices used to access the System Software.

e. Customer is responsible for acquisition and maintenance of all user/access devises (including printers), local networking, and wireless infrastructure.  Customer is responsible to pay for any services needed, on a time and materials basis, for American Data personnel to perform any hardware/networking fixes, trouble-shooting, maintenance, or updates caused by the acts or omissions of Customer or its agents.

f. Customer is responsible for all local ISP (internet service provider) connections (not less than Business Class with a static IP), as these relate to speed, uptime, and quality.  American Data personnel may assist in assessing and troubleshooting Customers local ISP problems on a time and material basis.

g. Customer is responsible for:  (i) obtaining and maintaining any Customer equipment or any ancillary services needed to connect to, access or otherwise use the Service; (ii) paying third-party access charges (e.g., kiosk, ISP, telecommunications) incurred while using the hosting services; and (iii) ensuring that the Customer equipment and any ancillary services are compatible with the System Software.

7. Pricing Estimate

The price would be based on the number of licensed beds being served by ECS.  To calculate the price use the
following equation where “A” = the number of licensed beds in your organization using ECS and where
“(A x .0004)” is the amount of discount and should be computed first:  
[.30 - (“A” x .0004)] x “A” x 365 \ 12 = “B”
and where “B” is equal the cost per month.  Note: there is a minimum of 10 cents per licensed bed (over 500).  This service through American Data is available for your current version of ECS v9 as well as ECS10.
[bookmark: _GoBack]Note:  If Electronic MARs (Medication Administration Records) are being used, Customer is responsible to obtain a secure synchronized cloud storage service for sharing and storing MAR files produced by System Software (Example: Drop Box). Note: Connection Access Licenses (CALs) numbering more than 10/100 beds for Customer requested Remote Access by Windows OS Remote Access by Desktop computers are not included in the above formula and are billed as a separate line item at a rate of $5/month/device
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