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Scope: FY23WebsiteMaintenance Retainer
The primary objective of this engagement is to work closely with the Sauk County team to deliver ongoing
website maintenance services on https://exploresaukcounty.com/. Deliverables are subject to change based on
client needs and priorities. Agency services time not to exceed 12 hours/month.

Timeline + Term
Project/Services Start Date: 04/01/2023
Project/Services Term: 9months without auto-renewal
Project/Services EndDate: 12/31/2023

Preliminary Requirements + Assumptions
● Client will be available for meetings and/or conference calls withMediumGiant as needed.
● Deliverables are subject to change based on client needs.
● This contract is for 9months in order to align with Sauk County’s fiscal year. Hours for this contract can

not roll over into a new year.
● Client will be notified once the allottedmonthly retainer hours have beenmet. Client must provide

approval on additional hours forMediumGiant to continue work. All monthly overages will be billed at
a blended rate of $200/hour. Any remaining hours for the current month can roll over up to the
following 3months. Hours can not rollover into a new contract and expire 12/31/23.

● Hard costs such as production, installations, purchase of fonts or stock photography, videography,
music licensing, etc. are not included in cost. Separate estimates will be provided for approval before
making any purchases on Sauk County’s behalf.

Details

ELEMENTS ACTIONS

UX +WebDevelopment
MonthlyMaintenance Retainer
(Services listed will be performed
as monthly hours allow - up to 12

hours)

● Accessibility Scans + Remediation
● Performance Scans + Remediation
● SEOHealth Checks + Remediation
● UX/UI (as needed)
● Content Updates (as needed)
● Resolution of website issues (as needed)
● Front + Back EndDevelopment (as needed)
● Quality Assurance + User Acceptance Testing
● ProjectManagement

Strategy + Client Services
Monthly Retainer

● Ongoing account strategy & brand stewardship
● Ongoing account management of creative deliverables
● Weekly client status meetings

Pricing
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We promise to always be open and fair with our project pricing - working with you and your team to findways
to save money and keep costs down. We will bill a monthly retainer and deliver transparent invoicingmonthly.
Pricing is valid for 60 days. Approximatemonthly pricing for this Statement ofWork:

SERVICES

Name/Description Price Quantity Subtotal

FY23Web
Maintenance Retainer

$2,400 /Month 9 $21,600

Total Project Cost Not to Exceed:
$21,600

*plus all applicable
fees and taxes

This Statement of Work and Services Agreement (the “Agreement”) shall govern the provisioning of marketing
services and paid media orders to Sauk County (the “Client”) by Medium Giant Company, Inc, d/b/a Medium
Giant (“MG”). This Agreement specifically describes the Services and Deliverables sought, indicates the
quantity to be purchased, sets forth the delivery schedule and/or term, sets the agreed price, and the terms of
service. A signature constitutes the approval for purchase of the Agreement.Work will not commence until the
signed Agreement has been received and executed by an authorized representative.

ACCEPTEDBYCLIENT REPRESENTATIVE: APPROVEDBYMEDIUMGIANTREPRESENTATIVE:

Name Name

Signature Signature

Title Title

Date Date

Terms of Service
1. Purchase Terms. Pursuant to this Statement ofWork and Services Agreement (this “Agreement”), MediumGiant Company, Inc., (the
“Company”) shall provide and you (the “Purchaser”) shall purchase certain goods and services (the “Goods and Services”). This Agreement
more specifically describes the Goods and Services sought, indicates the quantity to be purchased, sets forth the delivery schedule and/or
term for each of the Goods and Services purchased and sets the purchase price.

2. Disclaimer ofWarranties. The Company hasmade no affirmation of fact or promise relating to the Goods and Services identified for
purchase that has become any basis of this bargain. Further, the Company hasmade no affirmation of fact or promise relating to the Goods
and Services being sold that created or amounted to an express warranty that the Goods and Services would conform to any such
affirmation or promise. Any description of the Goods and Services in this Agreement is for the sole purpose of identifying the Goods and
Services, and the description of the Goods and Services has not beenmade part of the basis of the bargain and has not created an express
warranty that the Goods and Services would conform to any descriptionmade by the Company other thanwhat is stated in the Statement
ofWork containedwithin this Agreement (“SOW”). It is specifically agreed that the Goods and Services sold by the Company are sold
without any implied warranty, including, but not limited to, any implied warranty of merchantability or fitness for a particular purpose or
noninfringement. The Goods and Services are sold on an “As Is” basis. Notwithstanding any provision of this Agreement to the contrary,
Purchaser acknowledges and agrees that Purchaser (and not Company or any Company personnel) shall be solely responsible for
compliance by Purchaser’s website(s) with all applicable laws and regulatory requirements, including but not limited to consumer or
end-user privacy or accessibility rights under the California Consumer Privacy Act, the European Union General Data Protection
Regulation, the American with Disabilities Act and analogous laws and regulatory requirements of any local, state, federal or foreign
jurisdiction.
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3. Limitation of Liability. The Company shall have no liability with respect to its obligations under this Agreement for consequential,
punitive, exemplary or incidental damages including, but not limited to damages for loss of business profits, business interruption, loss of
business information or any other pecuniary loss, even if it has been advised of the possibility of such damages. The Company’s aggregate
liability for any cause of action asserted with respect to its provision of the Goods and Services or its obligations under this Agreement shall
not exceed 2x of the 12month contract value notified immediately preceding the date onwhich the facts creating such liability arise. In
addition, the Company shall not be liable for any damage caused by any interruption of Internet or telecommunication service or any
breach of Internet security beyond the reasonable control of the Company. The parties hereby agree that this paragraph represents a
reasonable allocation of risk and that the Companywould not provide the Goods and Services on the terms set forth herein but for such
allocation of risk.

4. Payment. Purchaser shall pay all setup fees upon submission of this sales order. Invoices are generated on amonthly basis and sent to
the billing contact on file:

BrentMiller
Sauk County Administrator
Brent.miller@saukcountywi.gov
608.355.3273
505 Broadway, Room 309
Baraboo,WI 53913

ALL ACCOUNTSMORE THAN60DAYS PASTDUE SHALL INCURADELINQUENCYCHARGE EQUAL TOONEANDONE-HALF
PERCENT (1-1/2%) PERMONTHOF THEOUTSTANDINGBALANCE, OR THEHIGHEST LAWFUL RATE PERMITTEDBYAPPLICABLE
STATE LAW,WHICHEVER IS LESS. The total sales order price, delinquency charges and applicable taxes for the Goods and Services (the
“Full Purchase Amount”) shall be payable as indicated on this Agreement. The Company reserves the right, in addition to andwithout
limitation on any other remedies to which it may be entitled by Agreement or law. If Purchaser has not paid the Full Purchase Amount
when payment is due, the Companymay at its option, and in addition to any other remedies to which it may be entitled, without limitation
on such remedies, terminate this Agreement in its sole discretion and retake possession of or discontinue Purchaser’s access to the Goods
and Services. In such an event, the Purchaser will forfeit any sums previously paid for the Goods and Services and shall be liable to the
Company for all expenses associated therewith, including applicable shipping and handling charges, collection expenses and attorneys' fees.
The Purchaser shall receive written notice from the Company at least three (3) calendar days before such forfeiture and retaking so that
the Purchaser may pay the outstanding balance within such three (3) day period in order to prevent such forfeiture and retaking. Upon full
payment by Purchaser of the full Purchase Amount, Purchaser shall receive a license to use the Goods and Services as set forth in Section 6.
The Purchaser shall provide the Companywith a copy of any tax exemption certificate for the "Ship To" location, if any exemption from sales
or use taxes is claimed by the Purchaser. Credit Card Fee: All payments made by credit card will be assessed a 3% processing fee, and
charged at the time of processing.

5. Risk of Loss. Purchaser bears the risk of loss upon the earlier of receipt of the Goods and Services by the Purchaser or shipment of the
Goods and Services by the Company to a third party courier for delivery to the Purchaser.

6. License. Upon full payment to Company (pursuant to Section 4) for the Goods and Services, Purchaser, for no additional or separate
license cost, will receive a non-transferable, non-assessable, royalty-free, license to use the Goods and Services (subject to any term
therefore as set forth herein), operating on Purchaser’s platform/system for Purchaser’s personnel. Purchaser shall not, at any time,
reverse engineer, reproduce, create derivative works, transfer, assign, distribute, service bureau, sell, resell, or sublicense all or any portion
of the Goods and/or Services or any portion thereof or allow any third party to do the same.

7. Representations,Warranties and Indemnification. The Purchaser and the Company represents andwarrants that it is the owner or has
the full licensing rights and all other necessary authority to use all content andmaterials (including, without limitation, copyrights,
trademarks and other intellectual property rights) provided to the Company or the Purchaser for use as content in the Goods and Services,
and that such use does not violate any copyright, trademark or other intellectual property rights of any other person or entity. The
Purchaser and the Company agrees that the Company and the Purchaser may identify the Purchaser as a client in any of its advertising or
other promotional materials or activities. The Purchaser hereby agrees to indemnify and hold harmless the Company (and its officers,
directors, employees and agents) from any and all losses, damages, fees, costs, fines and expenses (including without limitation, legal fees
and expenses) (collectively, "Damages") that the Companymay incur as a result of: (i) the Purchaser's breach of any covenant or
representation or warranty contained herein, (ii) any infringement of any patent, copyright, trademark, trade secrets or other intellectual
property right of any third party resulting from the Company's use of information provided by the Purchaser, or (iii) the violation of any
laws or regulations, including without limitation any “anti-spam” laws or regulations, by the Purchaser in connection with its use of the
Goods and Services. The Purchaser further agrees to pay such Damages as they come due to the Company. The representations,
warranties and right to indemnification provided by this Paragraph shall survive the termination of this Agreement.

8. Non-solicitation of the Company’s Employees. During the term of this Agreement, and for a period of 12months after this Agreement is
terminated by either party hereto, the Purchaser shall not solicit the employment of, employ, or Agreement with, any of the Company’s
then-current personnel with whomPurchaser had contact under this Agreement.

9. NoWaiver. No failure or delay by the Company in exercising any right, power or privilege given by any provision of this Agreement shall
operate as a waiver of the provision. Additionally, no single or partial exercise of any right, power or privilege shall preclude any other or
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further exercise of that or any other right, power or privilege.

10. Governing Law. The law of the State ofWisconin shall govern this Agreement, without giving effect to any choice of law or conflict of
law principles that would result in the application of the law of another jurisdiction. The state or federal courts for Dane County,Wisconsin
shall have exclusive jurisdiction over any dispute arising under or relating to this Agreement, and the Company and the Purchaser agrees to
and shall be subject to service of process and personal jurisdiction therein.

11. Notices. Any notice or other communication required or permitted to be given hereunder shall be in writing and shall be delivered by
hand; sent by certified U.S. mail, cable, telex, telegram, facsimile transmission or electronic mail; or delivered by overnight or similar
delivery service, fees prepaid, to the party to whom such notice is to be given. All legal notices shall be sent to Sauk County Clerk, 505
Broadway, Baraboo,WI 53913. All notices given under this Agreement shall be deemed received three (3) calendar days after deposit in the
United States mail if sent via certifiedmail, on the date of actual delivery if sent via overnight courier, and on the date of actual transmission
or delivery if sent via cable, telex, telegram, facsimile transmission or electronic mail or if delivered personally. Notices to the Purchaser
and the Company shall be given at the respective addresses set forth in this Agreement. A partymay change its addresses for notice by
informing the other of the change in writing.

12. ForceMajeure. Neither party shall be liable for any delays or failure to perform any of its obligations hereunder due to any causes or
contingencies beyond each such non-performing party's control including without limitation, fires, accidents, Acts of God, war, strikes or
other labor disputes, governmental actions, orders, or regulations, and any and all other similar matters beyond the control of the parties,
except that nothing in this Paragraph eliminates the obligation or extends the due date for payments for Goods and Services due to the
Company under this Agreement.

13. Remedies. No remedy conferred by any of the specific provisions of this Agreement is intended to be exclusive of any other remedy and
each and every remedy shall be cumulative and in addition to every other remedy given hereunder, now or hereafter existing at law or
equity or by statute or otherwise. THE PURCHASERHEREBYAGREES THATMONETARYDAMAGESMAYNOTBEADEQUATE TO
REMEDYBREACHESOF THIS AGREEMENTANDEXPRESSLY AGREES THAT THECOMPANYMAYOBTAINAN INJUNCTIONOR
OTHER EQUITABLE REMEDY TOPROTECT ITS RIGHTSHEREUNDER.

14. Entire Agreement. The Purchaser acknowledges that it has read this Agreement, understands it, and agrees to be bound by its terms
and conditions. Further, the Purchaser agrees that this Agreement constitute the complete and exclusive agreement between the parties
with respect to thematters contained herein, and that such Agreement supersedes and replaces all other documents including, without
limitation, oral or written agreements and all other communications between the parties relating to the Goods and Services.

15. Severability. If any part of this Agreement is found to be prohibited by law, the remainder shall remain valid and enforceable.

16. Counterpart Execution. This Agreementmay be executed inmultiple counterparts, which shall have the same force and effect as an
original. Telecopied, electronic, or faxed copies of signatures shall be effective and shall bind the party signing in that manner.

17. Successors and Assigns. This Agreement shall be binding on, and shall insure to the benefit of the parties' respective heirs, successors
and assigns, if any. The Purchaser may not assign its rights under this Agreement without first obtaining the written consent of the
Company, such consent not to be unreasonably withheld.

18. Construction of Agreement. Each party has participated fully in the drafting, review and revision of this Agreement. Any rule of
construction to the effect that ambiguities are to be resolved against the drafting party shall not apply in the interpretation of this
Agreement.

19. Term and Termination. This Agreementmay be terminated (i) by either party upon 30 days written notice with our standard
cancellation policy and penalty; (ii) by either party for anymaterial breach of this Agreement that is not curedwithin 15 days of the
breaching party’s receipt of notice specifying the breach; (iii) by the Company immediately upon notice that the Purchaser is or may be
insolvent or bankrupt; or (iv) by the Company immediately upon the Purchaser’s failure tomake any payment required under this
Agreement.

20. Travel. The Purchaser agrees to reimburse the Company for reasonable travel expenses, pre-approved in writing, incurred in support of
this Digital Marketing Agreement. Reasonable travel expensesmay include, but are not limited to, airfare, unbundled air services and
airport charges, hotel/lodging, transportation, mileage, parking, tolls andmeals. The Companywill provide estimated travel costs to the
Purchaser for written approval prior to costs being incurred; actual costs may bewithin +/- 10% of estimate. Related receipts will be
provided to the Purchaser upon request.

21. Third-party Fees. Quoted prices in this Agreement include all of the Company's services plus any third-party costs indicated in this
Agreement.While the Company does not anticipate any costs outside those in this Agreement, items not included are photography (stock
or custom), travel, photocopies, file storage/devices, express mail, other courier services, third-party fees, etc., unless specifically indicated
as a line item in this Agreement. All work outside of the scope of this Agreement will require an approved estimate by Purchaser before
work commences.

22. Expenses. Purchaser will reimburse the Company for pre-approved expenses arising from this Agreement, including the payment of any
sales or use taxes due on the Goods and Services provided under this Agreement.
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