Revised 10/01/2020

County Copy ( )
Your Copy {_)

No.21P-30

CBRF PURCHASE OF SERVICES CONTRACT

This contract is made and entered into on the 1% day of January, 2021, by and between Sauk
County, a Wisconsin Municipal Corporation represented by Sauk County Department of Human
Services, referred to as “Agency”, and Journey Mental Health Center, referred to as
“Contractor”, whose contact information is:

I PARTIES

Agency:
Organization Name:

Address:

Name of contact person:

Telephone:
Fax:
E-Mail:

Contractor:
Organization Name:

Address:

Name of Contact Person:

Telephone:
Fax:
E-mail:

Karen Neitzel

Sauk County

Sauk County Department of Human Services
PO Box 29

Baraboo, Wisconsin 53913

Jessica Mijal
608-355-4200
608-355-4299

Jessicumiial o saukoounivwi. oy

Journey Mental Health Center
Bayside Care Center

25 Kessel Court

Suite 105

Madison, W1 53703

Dave Bertrand
608-280-2695

608-280-4797
dave.bertrand@journeymhc.org

Contractor’s fiscal year end: December 31st

H. CONTRACT INFORMATION

Contract No:

Contract Period:
Maximum Payment
under this contract:

21P-30
January 1, 2021- December 31, 2021

$30,000.00
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IV. PAYMENT FOR SERVICES

Agency and Contractor agree:

A. Actual total payments will be based upon the amount of service authorized by the

_SERVICE

CrisisBed

-
| =

Agency and the amount of authorized service performed by the contractor. It is
understood and agreed by all parties that the Agency assumes no obligation to
purchase from the Contractor any minimum amount of services as defined in the
terms of this contract.

Due to the Agency’s funding source restrictions, the Contractor shall submit to
the Agency final claims for reimbursement under this contract no later than
fifteen (15) days after the end of the contract period. Failure to submit claims
under this contract within this time period will result in breach of contract and
non-payment. Upon written request by the Contractor, the Agency may grant an
Exception due to unusual circumstances on an individual basis. The Contractor
agrees that the total cost for services provided and the rate (per hour, day, month,
year) and the number of clients served will be:

_ FUNDSOURCE __ RATE UNIT LCLIENTS = TOTAL COST

Base |  $475.00 perday =~ | Varies $30,000.00

i
i

| - _ Total | $30,000.00

Note: Agency will pay Contractor in full for day of admission
Agency will not pay Contractor for day of discharge

C.

Payments for services covered by this contract shall be based on allowable costs
with limited profit or reserve. Monthly payments will be made on a
unit-times-price basis and in accordance with the “order of payment”
requirements for the funding program, less client fees and other collections made
by the Contractor for services covered by this contract.

The Agency shall determine and authorize the type of services provided and the
number of units of services provided for each client. The Agency will not
reimburse the Contractor for any unit of service not previously authorized by the
Agency.

If the statistical data, reports and the other required information, are not
submitted when due, Agency may withhold all payments that
otherwise would be paid the Contractor under this contract until the
reports and information are submitted.

In the event that an Agency-supported resident is absent from the Contractor’s
facility for an institutional stay (hospital, nursing home, mental health institute),
the Agency agrees to pay 100% of the program costs (support and supervision)
to reserve space for the resident for up to 14 days.
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H.

inform the resident’s case manager if in the opinion of the Contractor, the resident
is not competent to make financial decisions and does not have a guardian of the
estate or a person assigned with durable power of attorney to handle financial
matters.

If Contractor has billing responsibility under this agreement, Contractor shall
inform resident’s case manager whenever a resident or spouse is more than thirty
(30) days late in making a required payment.

Agency/Contractor shall assume collection activity for past due payments
according to Wis. Administrative Code DHS 1.05 (5) and (13)(c)2 of the Uniform
Fee System.

Contractor shall receipt all client or spouse payments made directly to the
Contractor for services provided under this agreement whether or not Contractor
has billing responsibility.

Moneys collected on behalf of a resident from any source for services under this
agreement will be treated as an adjustment to the costs and will be deducted from
the amount paid under this contract.

VII. SERVICES TO BE PROVIDED

A

The Contractor shall develop an individualized service plan for each client within
thirty (30) days following the date the Agency referred the client to the
Contractor. The Contractor shall ensure that the plan complies with applicable
standards. The Contractor agrees to work with the Agency as necessary when the
Contractor is developing an individualized service plan.

When transporting Consumers, the Contractor shall have a policy in place

regarding transporting consumers. The Agency may request a copy of this policy

at any time. This policy will include:

1. Verification of employee drivers’ license, along with a copy of the said
license should be on file,

2. Insurance Information. If the employees are using their own vehicle, a copy

of the insurance must be provided.

Documentation of periodic safety inspections.

4. Adherence to the Department of Transportation guidelines around
transportation of minors.

(%)

In providing services, the Contractor shall coordinate with other service
Contractors as necessary to achieve the client’s goals as identified in the Agency’s
and Contractor’s individual service plans.

The Contractor shall retain all documentation necessary to adequately

demonstrate the time, duration, location, scope, quality, and effectiveness of
services rendered under this contract. The Agency reserves the right to not pay for
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IX.

Contractor and its staff may be exposed to or infected by COVID-19 by providing
services under this Agreement and that such exposure or infection may result in personal
injury, illness, permanent disability, and death.

The Contractor further acknowledges and Contractor is assuming all of the foregoing
risks and accepts sole responsibility for any injury to itself and staff, including, but not
limited to, personal injury, disability, death, illness, damage, loss, claim, liability, or
expense or any kind, that Contractor or its staff may experience or incur in connection
with providing services. Contractor hereby releases, covenants to not sue, discharges,
and holds harmless and indemnifies the Agency, its employees, agents, and
representatives, of and from any and all claims, including all liabilities, claims, actions,
damages, costs or expenses of any kind arising out of or relating thereto. Contractor
understands and agrees that this release includes any claims based on the actions
omissions, or negligence of Agency, its employees, agents and representative, whether a
COVID-19 infection occurs before, during, or after the provision of services under this
Agreement.

ELIGIBILITY STANDARDS FOR RECIPIENT OF SERVICES

The Contractor shall provide services only to individuals who are eligible for services.
The Contractor and Agency agree that the eligibility of individuals to receive the services
to be purchased under this contract from the Contractor will be determined by the
Agency.

RESIDENTS’ RIGHTS AND SATISFACTION

A, The CBRF agrees to comply with all applicable statutes and regulations that
define the rights of CBRF residents. The CBRF will actively foster these rights by
incorporating them into facility management, philosophy, programming, training,
and personal interactions. In addition, the Agency requires the CBRF to honor
the additional resident rights defined below:

1. The right to have choices about daily routines (e.g. bedtimes, frequency
and time of the day for personal care, food selection, and snacks).

2. The right to have choices about daily activities and recreational pursuits.

3. The right to comtact the case manager at times agreed to by the case
manager.

4, The right to have staff respect cultural and ethnic differences.

5. The right to expect staff to be supportive, caring, concerned, responsive
and respectful in their attitude, communications and interactions.

6. The right to house rules that are responsive to the residents as a group, not
iust for the convenience of the operator or staff.

7. The right to freedom of movement in and out of the facility unless

restricted by the resident’s guardian, a court order, or the Agency’s plan
of care for the resident.

8. The right to have a private room regardless of the resident’s ability to
pay, if the CBRF is over 8 beds.

was 1
Pdgc i
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XL

Specification of services required by statute and administrative rule (to be provided at a level
and frequency needed by each resident)

Program services listed in

' The service will include these activities (except where

Wis. Admin. Code DHS 5.83.38 | struck by the Agency):
| &83.35 e ]
‘ Supervision [as defined in Wis ¢ Supervision during daytime hours

Admin. Code DHS s. 83.02 (54) |

D

' Information and referral

Leisure time activities

|
a

|
&

Supervision will include overnight staff that may

sleep when not needed to monitor or tend to
resident needs.

Information about community activities
Information and referral for appropriate health
and social services

" [The CBRF will pfdmote resident participation ina

program of daily activities designed to provide needed

stimulation and variety consistent with interests of the

resident. Specific activities include:

o Choice of an array of individual activities (e.g. books

& magazines, cards, sewing, crafts)

o Choice of an array of social activities (e.g.
Conversation, group projects, games, cards, crafts)

s Choice of outdoor activities (e.g. sitting, walking,
social events)

« Participation in planning and taking outings

¢ Opportunities for indoor and outdoor exercise

« Activities to accommodate needs and disabilities of
residents (e.g. Large print books, books on tape, phone
adapters, adaptive utensils, and other equipment, etc.)

s Inform residents about community activities consistent
| with their personal interests; allow choice (e.g. clubs,
| sports, religious events, entertainment)
s Arrange/provide for participation
s Involve community in CBRF; host social events

s+ Allow use of phone for planning/arranging events

Family contacts

Health monitoring & medical
services

s  Assist family contacts through resident phone calls,
letter writing, visits, and special occasion events
‘ e Arrange contacts (in or out of facility)
e Provide family with information about the resident (as
authorized by resident)

" Monitor health and make arrangements for health care
appointments as needed or supported resident to make
| own arrangements (includes physical health, mental

Page 9
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e Medical appointments
o Religious services

s  Community activities
- Shopping
- Banking
- Hair care
- Religious activities
- Government meetings
- Voting
- Social/recreational events

. Specific Services

Personal care

“Optional detail about included activities:

Provide training, prompts, or transitional services for, or
assistance with:

e Eating
» Toileting
e Personal hygiene
e  Dressing
o Grooming
e Bathing
e Transferring
< Mobility - N
Ir;cgmndéﬁf"ﬁ%;ing skills e Arrange for adaptive devices to foster
independence
e Teach or support maintaining skill related to:
-Education
-Money management
-Food preparation
-Shopping
-Use of public transportation
-Laundry care
-Cleaning the resident’s living area
- s Provide assistance with self-direction
' Socialization e Dealing with anger
o Conflict resolution
‘ 1= sStrengthening personal relationships
‘ Activity programming for s Participation in household tasks
persons with irreversible e Activities for sensory stimulation
dementia (in addition to s Activities to stimulate memory and retrieve
activities listed in Attachment information from the past
1) « Activities based on earlier life experiences
\ Monitoring symptéfn status “':M‘I\',ec:p the following persons informed of changes in
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The Contractor shall not assign any individual to conduct work under this contract
who does not meet the requirement of this law.

The Contractor shall notify the Agency in writing and via registered mail within
one (1) business day upon the occurrence of any event listed in Wis. Admin. Code
DHS 12.0712).

E)niine at http://docs.legis. wisconsin.gov/code/admin_code/dhs/001/12)

XV. LICENSE, CERTIFICATION, AND STAFFING

A,

The Contractor shall meet state and federal service standards, applicable state
licensure, and certification requirements as expressed by state and federal rules
and regulations applicable to the services covered by this contract. Upon
execution of this contract, the Contractor shall attach copies of its license or
certification document and the most recent licensing or certification report and
letter concerning the Contractor when returning the signed contract to the Agency
During the contract period, the Contractor shall also send the Agency copies of
any licensing inspection reports within five (5) business days of receipt of such
reports.

The Contractor shall ensure that staff providing services are properly supervised
and trained; they are over eighteen (18) years of age; and that they meet all of the
applicable licensing and certification requirements.

XVI. CONFLICT OF INTEREST

A.

The Contractor shall ensure the establishment of safeguards to prevent
employees, consultants, or members of the board from using their position for
purposes that are, or give the appearance of being motivated by a desire for
private gain for themselves or others, such as those with whom they have family,
business, or other ties.

During the period of this Contract, Contractor shall not hire, retain, or utilize for
compensation, any member, officer, or employee of the Sauk County Human
Services Department, or any person, whom, to the knowledge of the Contractor
has a conflict of interest.

XVIL CONFIDENTIALITY

A

The Contractor shall not use or disclose any information concerning eligible
clients who receive services from Contractor for any purpose not

connected with the administration of Contractor’s or Agency’s responsibilities
under this contract, except with the informed, written consent of the eligible client
or the client’s legal guardian.
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XX .DEBARMENT AND SUSPENSION

XXIlL

The Contractor certifies through signing this contract that neither the Contractor nor any
of its principals are debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participating in federal assistance programs by any federal
department or agency. In addition, the Contractor shall notify the Agency within five (5)
business days in writing and sent by registered mail if the Contractor or its principals
receive a designation from the federal government that they are debarred, suspended,
proposed for debarment, or declared ineligible by a federal agency.

COST SHARING AND COST ALLOCATION PLAN

A.

All property, equipment, software, or services used by multiple programs or for
multiple purposes, are subject to cost allocation procedures. The Contractor will
appropriately adjust claimed expenditures under a cost-sharing allocation plan if
automation equipment, software or other services, including staffing services, are
used for any purpose other than child support program administration.

The Contractor shall submit a copy of their cost allocation plan to the Agency
upon request. Costs must be allocated in a manner consistent with these plans.
The plans must be in accordance with the requirements of applicable Federal cost
policies.

RECORDS

A.

Under Wis Stats.19.36(3), all records of the Coutractor that are produced or
collected under this Contract is subject to disclosure pursuant to a public records
request.

The Contractor shall maintain such records and financial statements (in either
written or electronic form) as required by the State and Federal law and as
required by program policies. The Contractor shall retain records and financial
statements in a secure environment for no less than the retention period specified
in the law or policy. Records or financial statements for periods which are
under audit or subject to dispute or litigation, must be retained until the
audit/dispute/litigation, and any associated appeal periods, have ended.

The Contractor shall permit appropriate representatives of the Agency to have
timely access to all records and financial statements written and/or electronic
information available to the Agency upon request to review Contractors
compliance, insofar as is permitted under State and Federal law.

The Contractor shall cooperate with Agency in the fulfillment of open record
requests in accordance with Wisconsin’s Open Meeting Law and the Freedom of
Information Act.
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1. General-Purpose Financial Statements of the overall agency and a Schedule of

Expenditures of Federal and State Awards, including the independent
auditor’s opinion on the statements and schedule.

2. Schedule of Findings and Questioned Costs, Schedule of Prior Audit Findings,

Corrective Action Plan and the Management Letter (if issued).
3. Report on Compliance and on Internal Control over Financial Reporting
based on audit performed in accordance with Government Audit Standards.
4. Report on Compliance for each Major Program and a Report on Internal
Control over Compliance.

5. Report on Compliance with Requirements Applicable to the Federal and State

Program and on Internal Control over Compliance in Accordance with the
Program Specific Audit Option.

6. Settlement of DHS Cost Reimbursement Award.

7. *Reserve Supplemental Schedule.

8. *Allowable Profit Supplemental Schedule.

9. *Additional Supplemental Schedule(s) Required by Funding Agency may be

required.

#Note: These schedules are only required for certain types of entities or specific financial
conditions.
D. Submitting the Reporting Package: The Contractor shall submit the required

reporting package to the Agency within 180 days of the end of the Contractor’s
fiscal year.

Access to auditor’s work papers: When contracting with an audit firm, the
Contractor shall authorize its auditor to provide access to work papers, reports,
and other materials generated during the audit to the appropriate representatives
of the Agency. Such access shall include the right to obtain copies of the work
papers and computer disks, or other electronic media, upon which records/
working papers are stored.

Failure to comply with the requirements of this section: In the event that the
Contractor fails to have an appropriate audit performed or fails to provide a
complete audit report to the Agency within the specified time frames, the
Agency may:

1. Conduct an audit or arrange for an independent audit of the
Contractor and charge the cost of completing the audit to the
Contractor.

2. Charge the Contractor for all loss of Federal or State aid or for

penalties assessed to the Agency because the Contractor did not
submit a complete audit report within the required time frame.

3 Disallow the cost of audits that do not meet these standards.

4. Withhold payment, cancel the contract, or take other actions
deemed by the Agency to be necessary to protect the Agency’s
interests.
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Upon execution of this contract, Contractors that have more than fifty (50)
employees and receive more than fifty thousand dollars ($50,000) must develop
and attach a Civil Rights Compliance Plan to this contract. Contractors that have
less than fifty (50) employees or receive less than a total of fifty thousand dollars
($50,000) must develop and attach a Letter of Assurance to this contract. If an
approved plan has been received during the previous calendar year, a plan update
is acceptable. The plan may cover a four (4) year period.

XXVIIL INDEMNITY AND INSURANCE

A,

Contractor agrees that it will at all times during the existence of this contract
indemnify Agency against any and all loss, damages, and costs or expenses which
Agency may sustain, incur, or be required to pay by reason of any eligible client’s
suffering, personal injury, death or property loss resulting from participating in or
receiving the care and services to be fumnished by the Contractor under this
contract; however, the provisions of this paragraph shall not apply to liabilities,
losses, charges, costs, or expenses caused by Agency.

In order to protect itself and Agency, its officers, boards, commissions, agencies,
employees and representatives under the indemnity provisions of this contract,
Contractor shall obtain and at all times during the term of this contract keep in full
force and effect comprehensive general liability and auto liability insurance
policies (as well as professional malpractice or ervors and omissions coverage, if
the service being provided are professional services). The palicy or policies shall
be issued by a company or companies authorized to do business in the State of
Wisconsin and licensed by the Wisconsin Office of the Commissioner of
Insurance, with liability coverage provided for therein in the following amounts:
comprehensive general liability of at least $1,000,000.00 CSL (Combined Single
Limits) and auto liability of at least $500,000 CSL. Coverage afforded shall apply
as primary. If Contractor receives any claim or legal process based on an act,
error, or omission related to services rendered under the terms of this Contract, or
has reason to believe a demand for damages maybe made, Contractor shall
immediately notify Agency.

Agency shall be given ten (10) days advance notice of cancellation or non-
renewal. Upon execution of this contract, Contractor shall furnish Agency with a
certificate of insurance listing Agency as an additional insured and, upon
request, certified copies of the required insurance policies.

I Contractor’s insurance is underwritten on a Claims-Made basis, the retroactive
date shall be prior to or coincide with the date of this contract, the Certificate of
Insurance shall state that coverage in Claims-Made and indicate the retroactive
date, Contractor shall maintain coverage for the duration of this Contract and for
two years following the completion of this contract.
1. Contractor shall furnish Agency, annually on the policy renewal
date, a Certificate of Insurance as evidence of coverage.
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A resident temporarily transferred to an institution will not be involuntarily
discharged when the absence is for twenty-one (21) days or less. The Contractor
shall provide to the resident, guardian or designated representative a written
explanation of the need for an involuntary discharge and shall provide assistance
in relocating the resident. A living arrangement suitable to the resident shall be
located prior to the involuntary transfer of the resident s per DHS 83.31.

Contractor shall notify Agency whenever it is unable to provide the required
quality or quantity of services. Upon such notification, Agency and Contractor
shall determine whether such inability will require a revision, suspension, or
termination of this contract.

Either party may terminate this contract or terminate a single resident’s
occupancy by a twenty-eight (28) day written notice to the other party. If the
Agency terminates the contract, or terminates the occupancy of a single resident
for reasons other than non-performance by the Contractor, and the Agency does
not give a twenty-eight (28) day written notice, the Agency may compensate the
Contractor for the contracted daily rate of the residents/resident from the date the
written notice is given and not to exceed twenty-eight (28) days. If anytime
within the twenty-eight (28) day notice period the Agency fills the vacated
occupancy with another resident, the Agency will only owe for the unoccupied
days within that twenty- eight (28) day pericd for the previous resident. If the
Agency terminates the contract or terminates a resident’s occupancy for the
Contractor’s breach or non-performance, a twenty-eight (28) day written notice is
not necessary and the Agency will only be responsible for the costs incurred up to
the date the notice is given. The Contractor may also be liable for any additional
costs the Agency incurs for replacement services.

Both parties understand that if the cancellation of the contract by either party
results in the closing of a CBRF, both parties have certain statutory obligations.
Chapter 50.03 (14), Stats. governs the closing of a Community Based Residential
Facility (CBRF). It states that, among other things, that upon DHS approval of the
facility’s plan to relocate its residents (or the imposition of such a plan by the
DHS), the facility must establish a closing date not earlier than 90 days from the
date of DHS approval or imposition of the relocation plan when 5 to 50 residents
will be relocated. This seme statute also requires a minimum 120 day period when
more than 50 residents will be relocated.

In addition, .50.03 (14) (b), Wis Stats., mandates that county agencies of the
county in which the facility is located shall participate in the development and
implementation of individual relocation plans. It also requires that any county
department of another county shall participate in the development and
implementation of individual relocation plans for those residents, in place of the
county department of the county in which the facility is located, if the county
department accepts responsibility for the resident, or is delegated responsibility
for the resident by the department or by a court. Therefore, county agencies
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