Position Description

For the 

Volunteer Ombudsman Program
Title:                       
· Volunteer Ombudsman

Purpose:                 
· To increase and supplement services provided to people who live in designated nursing homes by assisting the Ombudsman Program as a Volunteer.

Supervisor:             
· Volunteer Coordinator of Volunteer Ombudsman Program
· Volunteer Services Supervisor
Training:               
· Initial 7.5 Hour Training
· Scheduled Facility Orientation Tour

· Continuing Education-Inservices

· Coffee Klatches-

· Continuous with Supervisor

Responsibilities      
· Observe, listen to, and interact with the people living in the nursing home
·  No hands-on cares, No activities including escorting residents, using call lights or pet interaction
· Observe general conditions about the facility

· Introduce yourself to Staff

· Keep a log of observations including concerns and positives
· Discuss resident’s concerns with their permission during exit interview

· Discuss your observations during exit interview with established exit contact
· Empower the residents to resolve their own concerns
· Provide general information to the residents and their families about services available from the Board on Aging
· Attend Resident council meetings as an observer with residents permission

· Follow up with residents on subsequent visits
· Refer all concerns, questions, and problems to your Volunteer Coordinator (Coordinator notifies Regional Ombudsman)  AND the 1-800-815-0015 #             
· Submit completed monthly reports to your Volunteer Coordinator                       




Scheduling:         
· Weekly
· Unannounced and varied 

· Any day -between 8:00AM-8:00PM- only

· Visit are 2-3 hours at a time

· Require a 6 month minimum commitment
Placement:       
· A nursing home will be assigned to meet the program and volunteer’s needs
Qualifications:     
· Interest in long-term care consumer needs
· Pass Background Information Disclosure (BID)
· Absence of conflict of interest in responsibility area 
· Absence of conflict of interest at assigned nursing home and BOALTC 
Benefits:              
· Making a difference in the lives of elders
· Making a difference in your life too…and much more
KM: 10/17
