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TELE-ASSURE
Supporting health and 
independence through 

the comfort of daily 
telephone or email 

contact.

WHAT IS 
TELE-ASSURE?
Tele-Assure provides you 

with daily telephone 

contact — a friendly voice 

to brighten your day and 

assure your well-being.

If telephone contact 

between the Aging and 

Disability Resource 

Center and you isn’t able 

to be made, the 

emergency contact of 

your choosing will be 

contacted to check on 

you. 

If the emergency contact 

isn’t able to check on you 

or we are unable to reach 

them, the local police 

department will be 

contacted to do a “well 

person check”  to ensure 

that you are safe.



WHO IS THE 
TELE-ASSURE 
PROGRAM INTENDED 
FOR?

This program is 

intended for any Sauk 

County resident 60 

years of age or older 

who feels they would 

benefit from daily 

telephone or email 

contact.

WHEN WILL I BE 
CONTACTED?

The Aging & Disability 

Resource Center will 

call or email you 

around 10:00 A.M.

WHAT IF I AM GONE 
FOR A FEW DAYS?

If you are planning on 

being away for a day or 

more, just notify the 

ADRC staff before you 

leave.  You may also 

leave a message on the 

answering machine any 

time of the day or night 

to let us know you are 

away.
WILL I BE CONTACTED 
EVERY DAY?

The Tele-Assure 

program operates when 

the office is open.  We 

are not open on 

weekends or holidays.  

We recommend that 

you set up a 

weekend/holiday 

contact person for 

those days

HOW DO I SIGN UP 
FOR THE TELE-ASSURE 
PROGRAM?

Fill out the attached 

application and mail it 

to us.  We will contact 

you to confirm your 

information and when 

you would like to begin.

HOW MUCH DOES IT 
COST?

The safety and well-

being of the seniors in 

Sauk County are our 

main concern.  This 

program is funded by 

the Older Americans 

Act, therefore no fee 

may be charged.  Your 

donation of any amount 

toward the cost of the 

program will be greatly 

appreciated.


